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Randy Gibbons, Senior Advisor of Global Payment Strategies in Treasury for Southwest 
Airlines Co. In his current role, he is responsible for developing and executing the 
company's global consumer payments strategies and managing acceptance relationships. 
He joined Southwest Airlines in 1997 and has served in various capacities, including the 
Manager of Corporate Credit Cards (Purchase Cards) where he started the program and 
grew it to over $200M a year in spend. Randy has previously held management roles in 
Corporate Sales in Marketing and Marketing Technology where he developed Southwest 
Airlines corporate business website, SWABIZ. He also held previous positions in 
Reservations and Technology providing Customer support and service.  Randy currently is 
an active member of the Merchant Advisory Group (MAG) and other payments groups. 


